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FLICOS General English Certificate IV in Hospitality

CRICOS code: (09648
Course This sualfieation tefleststhe rale of skilled operators who use 3 broad range of hosgitality servics, sales or
Description operational skills combins d with supervisory skills and sound knowledge of industry cperations to plan,
s 3 monitor and evaluate the work of tsam members. They operate independently or with limited gidense from
ELICOS General Engiisp, others, anduse diserstion to solve non routine probleme
Qualifications Stadert must complete 9 core usit and 12 elective urits to finish this cour se.
[eme'nta,ry to _/qd'.{)anc I ) unit code e
€, Qr Structure Core | BIBDIVS0L Whnoge diversty in e workplace
SITHINDO0A Work effertively i hospitality service
SITHCCS00? Exbance customer service cxpericnces
CRICOS Code: 0974464 SITHCEOMBOS Mhnsge conflict
SITXFINOD3 Whnage finances within a budzet
The General English course is designed for stadents wishing to improve their basic English sills. Stadents SITEHRMIO! Coachothers in fob shills
may enroll in the course to develop their English for general purposes or fo refrech their skills before SITXHRIMIOS Lead and marage eople
e i o SITMETI00 Hbnitor wozk opeastiors
unctsg R ensicy, SITXWHS003 Inmple ment and zoomitor work health and safety prac fices
Classes are availsble at five levels graded from Elementary to Advanced levels with each cycle lasting 12 s ggxﬂcsc‘;ﬂnﬂn; gse l“d";%““'f F‘;‘[‘f‘"“fmﬂ“ﬂ“‘“"
vide visitor infomuation.
weeks (10 weeks teaching durdtion and 2 weeks term break). The courses will be delivered over 20 hours T Fvelop and we corplsx sproishesis
per week face to face study: International students must undertake fll-timme study only SITEEVT005 Plan in-bouer events or fanstions
SITXFINDOZ Interpret financial information
Entry pathway to join English at Elementarylevel [ELTS 2.5 or equivalent, OR Students may take an RBIT SITHFABO0Z T el S A
1 English Entry Placement Teetto establich wwhich level o join to meet therneeds: SITEHRMI02 Foster stff
SITXINVOD4 Control stock
Course Fees: AU$360.00 { Week BSBWRT4I! Wiite comylex doswments
SITXINVO03 Purchasge goods
Start Date: 23 March 2020 T2 AN Conduct cral alangusge other than English,
SITHINDOG2 Soutce and noe information on the hospitalty industry
GEO1 Elementary IELTS Entry Level 25| Success completion existlevel 3.5
il . Course 58 weeks or 1400 hours. 20 houss per week consisting of Face-to-Facs lectures, supervised tutorials end
GEO2 Pre-Intermediate IELTS Entry Level 3.5 | Success completion existlevel 4 Durstion: projects, and orling treining For more details please cortact RBIT for the study schedle
GEO3 Inemediaty LTS Eny Level 4| Success compleionieitlevel 4.5 P— + English Prcficiency of ecuivalent IELTS 5.0 or squivalent, Altematively, clients may requestto sit
: : Entry for anirgernal English Entry Test from REIT
T e S Indkviduals who hiave completed SITI0616 CertiFicate I in Hospitality, i.. the prefemed pathway,
GEOS Advanced IELTS Entry Level 5| Successful completion exit level 5.5 Ctcritbicsniati
“mimum 10 students per class, Maximun 18 students per class & - Bar supervisor or toam Jeader + Duty manager
< | NS +  Front office supervisor or team leader = Gaming supervisor or team leader
Contact Us: TR + Conslerge - Shft manager
© Food and beversge supervisor o team Leadkt  + Housekeaping supesvisc of tean loader
@ +61(0)7 3010 3888 bod09@rbit ald edu au weww rbit edu au e
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Course Duration 114 weeks (23 March 2020 - 22 July 2022

$275

$33,000
$820
$

Enrolment Fee

Tution Fee

Materials Fee

Total 34,095
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Royal Brisbane Institute of Technology
RTO Number: 30807 | CRICOS Provider Code: 02370B
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Phone: 07 3010 3888 | Website: www.rbit.edu.au | Email: info@rbit.qld.edu.au
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ELICOS General E nglish

Elementary to Advane,,

CRICOS Code: 097446A

The General English course is designed for students wishing to improve their basic English skills. Students
may enroll in the course to develop their English for general purposes or to refresh their skills before
undertaking further study.

| Classes are available at five levels graded from Elementary to Advanced levels with each cycle lasting 12
weeks. The courses will be delivered over 20 hours per week face to face study. International students
| must undertake full-time study only.

Entry pathway to join English at Elementary level IELTS 2.5 or equivalent. OR Students may take an RBIT
| English Entry Placement Test to establish which level to join to meet their needs.

A  ' Course Fees: AU$360.00 / Week
Start Date: 23 March 2020

GEO01 Elementary IELTS Entry Level 2.5 | Success completion exist level 3.5
ﬁ GEO02 Pre-Intermediate IELTS Entry Level 3.5 | Success completion exist level 4
e GEO03 Intermediate IELTS Entry Level 4 | Success completion exit level 4.5

GE04 Upper-Intermediate IELTS Entry Level 4.5 | Successful completion exit level 5

GEO0S5 Advanced IELTS Entry Level 5 | Successful completion exit level 5.5

*Minimum 10 students per class. Maximum 18 students per class. | i

-
i Contact Us:

@ 161 (0)7 3010 3888 @ info@rbit.qld.edu.au www.rbit.edu.au

Dynamic Management Group Pty Ltd T/A
Royal Brisbane Institute of Technology

RTO Number: 30807 | CRICOS Provider Code: 02370B | ACN 095 915 012
Head Office: 48 Althaus Rd. Westbrook QLD 4350 Australia

Royal Brisbane { ) “ iteCQ

IHStitute Of TeChn()lOgy AU El\FLlTl\?llleaD = Independent Tertiary Education
Council Australia




ELICOS Jjill JH % 25

&

AP EEAAEL S AR AR RF L EEN S RS AR o B2
PHAARMB P FEFT A ARSI -

CRICOS X% : 097446A

HF EER B PRI T BRREAAR SRR I12% (27 010% K5
fr2 % fRi) o & % %5 AZiB20 B ) PG o K F - REE LAY FrpIEY -

MBI B RRLER2SA AP E A A FH AT S RBITHE ~ § s URI%
RN A ASFIIR S UBEA BEY E R
SR EH ¢ R $360.00 / %
BHERH W] : 202037 23p

GEO01 AM3%sh AN B AR K25 | A L EEERLISA
GEO02 JLEDsn AN BEXER RIS | A FELEELLL
GEO03 PR 9EGh HACEIFRRA AL | I B RELEEELLSA
GEO04 'h s RE 9L R B AFE RASS | ML LB ERLSA
GEO05 &R 9% 35 TR rELFR LSS | IS RELERLSSA

XE104 Brr; Frt RUSLE L -

IBRIE AR -

@ 161 (0)7 3010 3888 @ info@rbit.qld.edu.au www.rbit.edu.au

Dynamic Management Group Pty Ltd T/A
Royal Brisbane Institute of Technology

RTO Number: 30807 | CRICOS Provider Code: 02370B | ACN: 095 915 012
Head Office: 48 Althaus Rd. Westbrook QLD 4350 Australia

‘ Royal Brisbane { ) “ iteCQ

w524 Institute of Technology AU§£5€|L|E8D b indeperdent Tertary Education
Council Australia




i
Royal Brisbane Institute of Technology
NE
w

Royal Brisbane International College

SIT40416 Certificate 1V in Hospitality
Date:12/07/2021-----22/07/2022

CRICOS code: 090964B
Course This qualification reflects the role of skilled operators who use a broad range of hospitality service, sales or
Description operational skills combined with supervisory skills and sound knowledge of industry operations to plan,

monitor and evaluate the work of team members. They operate independently or with limited guidance from
others, and use discretion to solve non-routine problems.

Qualifications Student must complete 9 core unit and 12 elective units to finish this course.

Course unit code unit name
Structure Core BSBDIV501 Manage diversity in the workplace

SITHINDOO4 Work effectively in hospitality service

SITXCCS007 Enhance customer service experiences

SITXCOMO005 Manage conflict

SITXFINOO3 Manage finances within a budget

SITXHRMO001 Coach others in job skills

SITXHRMO003 Lead and manage people

SITXMGT001 Monitor work operations

SITXWHS003 Implement and monitor work health and safety practices

Elective SITXFSA001 Use hygienic practices for food safety

SITXCCS002 Provide visitor information

BSBITU402 Develop and use complex spreadsheets

SITEEVTO005 Plan in-house events or functions

SITXFINO02 Interpret financial information

SITHFABO002 Provide responsible service of alcohol

SITXHRMO002 Roster staff

SITXINV004 Control stock

BSBWRT401 Write complex documents

SITXINV003 Purchase goods

SITXLANOO3 Conduct oral communication in a language other than English

SITHINDO002 Source and use information on the hospitality industry
Course 54 weeks or 1400 hours. 20 hours per week consisting of face-to-face lectures, supervised tutorials and
Duration projects, and online training. For more details, please contact RBIT for the study schedule.
Academic » English Proficiency of equivalent IELTS 5.0 or equivalent. Alternatively, clients may request to sit
Entry for an internal English Entry Test from RBIT

Requirements

Career
Prospects

Individuals who have completed SIT30616 Certificate 111 in Hospitality, i.e. the preferred pathway,

or another relevant qualification/s

Bar supervisor or team leader
Front office supervisor or team leader .

Concierge

Food and beverage supervisor or team leader ¢

*  Duty manager

Gaming supervisor or team leader

+  Shift manager.

Housekeeping supervisor or team leader

———
e
—
—

NATIONALLY RECOGNISED
TRAINING

This brochure was last updated on 04 November 2019. All information was accurate at time of update; however, details are subject to change without notice.
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