=

International Student

Certificate III in Business

BSB30115

SIT40416

Certificate IV in Hospitality

CRICOS code:  (DO9G4B
CRICOS Code 086821G Course This qualification reflectsthe rale of skilled operstors who wse a broad sange of hosyitality service, sales or
Course This qualification reflects the varied roles of individusls across different indusiry sectors who agply a broad Description Gperarionshekilh s Somtini Sl e ptsttgtilicand souad knowl Sdge ot tadslzy opet i Io plary
Py : 5 ‘monitor and evaluate the work of team members They operate independently or with limited gudance from
Description  range of competencies using some diseretion, judgment and relevant theoretical knowledge. They may
others, and use diseretion to slve non touine problems.
provids tochrical advice and suppest to s team
Qualifications Staddert must complete  core urit and 12 elective eits to finish this course.
Qualifications  Shudert must complets 1 core wit and 11 el ective units to finish this course
Boven wnit code unit name
Guirs Structure Core  BSBDIVSNL Hhnsge diveoityin ths workplace
Sirtars Unit code Unit name SITHINDO04 Wonk effeetivelyin hospialiy service
Core BSBWHS302 Apply knowledge of WHS legislsticn inthe workplace §E§§§SN”,§§ 8 ME“f‘a“W E“:gcm‘“ serviee expeniences
e con
Elective BSECMM301 Process customer complaints e M
BSECUS301 Deliver and monitor a service to customers SITRHRMID Coasho thers n job skl
BSBFLAIDL Maintain financial records SITXHEMIO3 Lead and manage peorle
BEBINM301 Organise workplace information §§§%§5"§Si f’b;zm V:V;:;mﬁ‘ﬁns el ] sty e
mple ent and o oz o) safety pracfives
DIRIHMI0S Utilise aknowledge management system Electwe | SITXFSAN0L Tse Iyt proctice for food safoty
BSBITU313 Design and produce digital text documents SITHCCS002 Tt T e
BSBITU3 14 Design and produce spreadshects BSBITU402 Developand use complex spreadsheets
BSBITU306 Design and produce business documents SITEEVTONS Flan in-house events or fnstions
BSBIND201 Work effectively in a business environment Zgﬁ:&”{?&z L“'Em;'fmm;; :‘Dmaﬂﬂ? T
e respansible service afalzal
BSBCMMA01 Make apresentation S i e et
BSBMKG413 Promote produsts and services STy 004 Contro] siosk
BSBWRT40! Waile complex documents
Course 54 weeks or 1200 hours SITXINY O3 Furchsse goods
Duration 20 hows per week consisting of face- to-Face lectures, supervised tuterials snd projects, and anlin treining, TTXLANDD Conductoral o lunguage other than English
For more details, please contact RBIT for the stady sehedule SITHINDO2 Sonree and use information on the hospitality industry
Entry Englich Proficiency of equivalest [ELTS 4.5 r eqpivalent. Altemnatively, clistemay request to sit for an
Requiremenits  intsrral Englieh Entey'T est from RBIT Course 54 weeks or 1400 hauss. 20 houss per week consisting of Face- to-face lechures, supervised hiorials end
Duration projects, and orlins trsining For more deiails, please corbact RBIT for the shudy schodude.
Career Admiri sration Assistent
Blohier Dia Enty Operstor re— + Engish Proficiency of equivalent IELTS 5.0 or equivalent. Altematively, clients may requestto sit
Office Tusior Entry for an i ernal English Entry Test from REIT
Clerieal Worker RERLEEAERE Individuals who have sompleted-SIT30616 Certifisate I in Hospitality, i the preferred pathway,
Tefomalion Dok e or another relevant qualification’s
Receptionist
% + Bor supervisor or feam Ieader - Duly menagsr
e +  Front office supervisor or team leader = Gaming supervisor or team leader
N— s +  Concierge = Shiffi manager.
= + Food and beverage supervisor or team leadsr  +  Housekeeping superviscr of team leader
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Course Duration 108 weeks (4 May 2020 - 22 July 2022)
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Enrolment Fee
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Materials Fee

Total 29,828
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CRICOS Code 086821G
Course This qualification reflects the varied roles of individuals actoss different industry sectors who apply a broad

Description  range of competencies using some discretion, judgment and relevant theoretical knowledge. They may
provids techrical advice and suppost to & team

Qualifications  Studest must complete | core unit and 11 elective unite to finish this coures

Course
Shetire Unit code Unit name
Core BSBWHS302 Apply knowledge of WHS legislation inthe workplace
Elective BSECMM301 Frocess customer cotnplaints
BSBCUS301 Deltver and monitor a service to customers
BSBFLA30L Mantan financial records
BSEINM301 Crganise workplace information
BSBINM302 Utilise a knowledge management system
BSBITU313 Design and produce digital text documents
BSBITUA 14 Design and produce spreadsheets
BSBITUA06 Design and produce business documents
BSBIND201 Work effectively in abusiness environment
BSBCMMA401 Make a presentation
BSBMKG413 Fromote products and services
Course 34 vreeks or 1200 hours.
Duration 20 hiowrs per vre ek consisting of Face-to-face lecbares, supervised futarials and proj ects, and culine fraiting,
For more detailg, please contact RBIT for the stady schedule.
Eatry English Proficiensy of equivilest IELTS 4.5 ar sqpivalent. Alternatively, clisnte may tequest ta &it for an
Requirements internal English Entcy T est from REIT
Career Admin stration Assistant
Prospects Data Entry Operator
Office Jurior
Clerical Warker
Information Desk Clesk
Receptionist
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CRICOS code:

Course
Descrip tion

Qualifications

Course
Structure

Course
Duration

Academic
Entry
Requirements

Career
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This squalification reflectsthe role of skilled operators who vise 2 broad sange of hospitality service, sales or
operational skills combined with supervisory skills and sound knowledge of industry operations to plan,
monitor end evaluate the work of team members They operate independently or with limited guidance from
others, snd use diseretion to solve non routine problems.

Shadert must complete O core urit and 12 elective urits to finish this sowse,

wnit code writ name
Core, BSBDIV 501 Nhnage diversityin the workylace
SITHINDODA Work effectively in hospitaliry service
SITXCCS007 Enbiance cuskouer servize expetiences
SITHCOMINS hnge conflict
SITXFINDDS IMansge finances within a budzet
SITSHRMIOL Coash'others in job skills
SITXHRIMON Lead and rarage people
SITXMGTO0L Wbnitos yrork opeastions
SITXWHSO03 Tl raent aned 1omitor work health and safety practices
Electwe  SITXFSANDL Use Jrygienic practices for food safity
SITHCCS002 Puovide visitor infornation.
BSBITUAL Develop and use corplex sprearisheets
SITEEYTO0S Plan in-houss events or funstions
SITXFINDOZ Inrpret financial information
SITHFARO0Z Puvide responsiole service sfakhol
SITXHRMIN Roster staff
SITXINV DA Contiol stocke
BSBWRT40! Writs complex doourents
SITXINVO0S Purchase goods
1T ANOC Conductaral alangusge other than English
SITHINDOT Source and use ivformation om the hospitality industry

54 weeks or 1400 houss. 200 houss per week consisting of face-to-Face lectures, supervised tutorials end
projecis, and orline traning. For more details, please corkact RBIT for the study schedide

English Prcficiency of ecuivalent IELTS 5.0 or equivalent. Altematively, clients may request o sit
for an internal English Entry Test from REIT

Individuals who heve completed SITI0616 Certificate Il in Haspitality, i.¢. the preferred pathway,
o snother relevant qualification’s

«  Bar supervisor or team leader - Duty manager
+  Front office supervisor or team leader = Gaming supervisor or tesm leader
« Consierge - Shift manager.
*  Food and beverage supervisor or team leader  +  Honsskesping supervisor of team leader
@ tine of widae; however, detals arve suljiect 1o change withaut natice.
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BSB30115 Certificate Ill in Business
Date:04/05/2020-----15/05/2021

CRICOS Code 086821G

Course
Description

Qualifications

This qualification reflects the varied roles of individuals across different industry sectors who apply a broad
range of competencies using some discretion, judgment and relevant theoretical knowledge. They may

provide technical advice and support to a team.

Student must complete 1 core unit and 11 elective units to finish this course.

Course
Structure Unit code Unit name
Core BSBWHS302 Apply knowledge of WHS legislation in the workplace
Elective BSBCMM301 Process customer complaints

BSBCUS301 Deliver and monitor a service to customers
BSBFIA301 Maintain financial records
BSBINM301 Organise workplace information
BSBINM302 Utilise a knowledge management system
BSBITU313 Design and produce digital text documents
BSBITU314 Design and produce spreadsheets
BSBITU306 Design and produce business documents
BSBIND201 Work effectively in a business environment
BSBCMM401 Make a presentation
BSBMKG413 Promote products and services

Course 54 weeks or 1200 hours.

Duration 20 hours per week consisting of face-to-face lectures, supervised tutorials and projects, and online training.

For more details, please contact RBIT for the study schedule.
Entry English Proficiency of equivalent IELTS 4.5 or equivalent. Alternatively, clients may request to sit for an

Requirements internal English Entry Test from RBIT

Career Administration Assistant
Prospects Data Entry Operator
Office Junior
Clerical Worker
Information Desk Clerk
Receptionist

—
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This brochure was last updated on 04 November 2019. All information was accurate at time of update; however, details are subject to change without notice.
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Royal Brisbane International College

SIT40416 Certificate 1V in Hospitality
Date:12/07/2021-----22/07/2022

CRICOS code: 090964B
Course This qualification reflects the role of skilled operators who use a broad range of hospitality service, sales or
Description operational skills combined with supervisory skills and sound knowledge of industry operations to plan,

monitor and evaluate the work of team members. They operate independently or with limited guidance from
others, and use discretion to solve non-routine problems.

Qualifications Student must complete 9 core unit and 12 elective units to finish this course.

Course unit code unit name
Structure Core BSBDIV501 Manage diversity in the workplace

SITHINDOO4 Work effectively in hospitality service

SITXCCS007 Enhance customer service experiences

SITXCOMO005 Manage conflict

SITXFINOO3 Manage finances within a budget

SITXHRMO001 Coach others in job skills

SITXHRMO003 Lead and manage people

SITXMGT001 Monitor work operations

SITXWHS003 Implement and monitor work health and safety practices

Elective SITXFSA001 Use hygienic practices for food safety

SITXCCS002 Provide visitor information

BSBITU402 Develop and use complex spreadsheets

SITEEVTO005 Plan in-house events or functions

SITXFINO02 Interpret financial information

SITHFABO002 Provide responsible service of alcohol

SITXHRMO002 Roster staff

SITXINV004 Control stock

BSBWRT401 Write complex documents

SITXINV003 Purchase goods

SITXLANOO3 Conduct oral communication in a language other than English

SITHINDO002 Source and use information on the hospitality industry
Course 54 weeks or 1400 hours. 20 hours per week consisting of face-to-face lectures, supervised tutorials and
Duration projects, and online training. For more details, please contact RBIT for the study schedule.
Academic » English Proficiency of equivalent IELTS 5.0 or equivalent. Alternatively, clients may request to sit
Entry for an internal English Entry Test from RBIT

Requirements

Career
Prospects

Individuals who have completed SIT30616 Certificate 111 in Hospitality, i.e. the preferred pathway,

or another relevant qualification/s

Bar supervisor or team leader
Front office supervisor or team leader .

Concierge

Food and beverage supervisor or team leader ¢

*  Duty manager

Gaming supervisor or team leader

+  Shift manager.

Housekeeping supervisor or team leader

———
e
—
—
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This brochure was last updated on 04 November 2019. All information was accurate at time of update; however, details are subject to change without notice.
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